
G.W. MARTIN & CO. LTD.
STANDARD CONDITIONS OF PURCHASE
Definitions
“The Order” means the Purchase Order and any amendments thereto.
“The Supplier” means the person or company to whom the Order is addressed.
“The Company” means G.W. Martin & Co. Ltd.
1. Purchase Order Authorisation
The Company will not be responsible for Goods supplied or Accounts rendered unless an official Purchase Order has been issued by the Company.
2. Authorisation of Costs
The Company will not be liable for the costs of products or services that have not been approved or authorised by the Company in advance.
3. Payment Terms
Payment terms are 60 days net, unless otherwise agreed in writing.
4. Monthly Statements
Monthly statements must be provided by the Supplier.
5. Packing
No charge will be allowed for packing or packing cases except where otherwise agreed in writing.
6. Delivery and Carriage
All Goods must be delivered carriage paid to the specified destination, except where otherwise agreed in writing.
7. Delivery Performance
Delivery must be On Time In Full (OTIF), based on the quantity and due date agreed on the Purchase Order. Quantities supplied must not exceed those ordered unless prior written authorisation has been obtained from the Company.
The Supplier must notify the Company immediately of any actual or anticipated delivery delays, quantity discrepancies or other issues that may affect the agreed delivery requirements. The Supplier must obtain agreement from the Company for any revised delivery arrangements.
8. Delivery Hours
Delivery will be accepted during the following hours only, unless prior arrangements have been agreed:
Monday to Thursday: 07:30–17:00
Friday: 07:30–13:00
9. Quality and Product Conformity
The Company reserves the right to reject any Goods or materials that are found, upon inspection or subsequently, to be faulty, incorrect or nonconforming to applicable standards, specifications, drawings, contractual requirements or requirements detailed in the Order.
Rejected Goods may be:
i. Returned to the Supplier, debited and replaced; or
ii. At the Company's discretion, and with the Supplier's agreement, rectified by the Company, with the cost of such rectification debited to the Supplier.
The Supplier is responsible for ensuring that all products and services supplied conform to the requirements of the Order and all applicable statutory, regulatory and customer requirements.
The Supplier must ensure that suitable inspection, verification and quality control activities are undertaken to demonstrate conformity before delivery.
Where required by the Order, the Supplier must provide inspection reports, test results, certificates of conformity, material certificates, process certifications and other objective evidence of conformity.
The Company reserves the right to request evidence of conformity and to reject products or services where the required evidence is incomplete or unacceptable.
10. Damage and Losses
Where the Company provides materials and/or components to the Supplier, these remain the responsibility of the Supplier until they are returned to the Company.
Any damage or losses, including wastage caused during the provision of the Supplier's services, may be charged at the full value to the Supplier at the Company's discretion.
The Supplier must promptly notify the Company of any loss, damage or deterioration affecting Company-owned materials, components, tooling, equipment or other property.
11. Inspection Authority and Access
The inspecting authority nominated in the Order and/or the Company's Quality Assurance Department retain the right of reasonable access to the Supplier's premises and relevant facilities to inspect the Goods, processes, records and activities associated with the Order, as considered necessary.
Where applicable, this access may also extend to the Supplier's sub-tier providers and relevant manufacturing or processing facilities, subject to reasonable notice, confidentiality and applicable security requirements.
The Supplier must provide reasonable assistance and facilities to enable such inspections and audits to be conducted.
Inspection or acceptance by the Company, its customer or any relevant regulatory authority does not relieve the Supplier of its responsibility to provide conforming products and services.
12. Use and Protection of Information
All designs, drawings, specifications and information supplied in connection with the Order must be restricted to use within the Supplier's organisation and must not be disclosed to anyone other than employees who require the information to fulfil the Order, without the Company's prior written consent.
Such information must be used solely for the purpose of fulfilling the Order and must be appropriately protected against loss, unauthorised access, disclosure, alteration or misuse.
The Supplier must ensure that confidential, proprietary and customer-owned information is protected and controlled appropriately.
13. Quality Records and Retention
All records, inspection results, tests, certifications and other documentation demonstrating quality achievement in connection with the Order must be retained by the Supplier for a minimum period of 13 years, unless otherwise agreed in writing or a longer period is specified by the Company, its customer or applicable statutory or regulatory requirements.
Records must remain legible, identifiable, retrievable and protected from loss or damage.
The Supplier must not destroy relevant records before the end of the agreed retention period without prior written authorisation from the Company.
Where requested, the Supplier must make relevant records available to the Company, its customer or applicable regulatory authorities, subject to the requirements of the Order.
14. Certificate of Conformity
When indicated on the Purchase Order, a Certificate of Conformity (CoC) and/or Release Note must accompany each separate delivery of Goods.
The certificate must identify the products supplied and confirm that they conform to the applicable Purchase Order requirements, drawings, specifications and other relevant contractual requirements.
Certificates must be accurate, complete and traceable to the relevant products, batches or serial numbers, as applicable.
The Company will not accept any additional charge for such documents unless otherwise agreed in writing.
15. Counterfeit and Suspect Counterfeit Parts Prevention
The Supplier must establish and maintain appropriate controls to prevent the introduction of counterfeit or suspect counterfeit parts, materials or components into the supply chain.
The Supplier must:
a. Purchase materials, components and products from approved or otherwise appropriately verified sources.
b. Maintain traceability and supporting documentation where applicable to demonstrate the origin, authenticity and conformity of supplied products.
c. Ensure that counterfeit prevention controls are communicated to relevant personnel and sub-tier providers.
d. Immediately notify the Company if counterfeit or suspect counterfeit parts, materials or documentation are identified or suspected in connection with the Order.
e. Segregate and control suspect counterfeit items to prevent their unintended use or delivery.
f. Not knowingly supply counterfeit or suspect counterfeit products to the Company.
Where required, the Supplier must provide supporting evidence of authenticity, including original manufacturer or authorised distributor documentation, material certification and traceability records.
16. Ethical Behaviour and Compliance
The Supplier must conduct its business ethically and responsibly and comply with applicable laws, regulations and contractual requirements.
The Supplier must not engage in bribery, corruption, fraud, falsification of records, improper inducements or other dishonest business practices.
The Supplier must ensure that information, inspection results, certificates, test reports and other records supplied to the Company are accurate, complete and not misleading.
The Supplier must promote appropriate ethical behaviour among its employees and sub-tier providers involved in fulfilling the Order.
Any suspected unethical conduct, falsification of records or deliberate misrepresentation affecting the Order must be reported promptly to the Company.
17. Changes to Products, Processes and Services
The Supplier must not make changes that affect the conformity, performance, safety, reliability, traceability or contractual status of supplied products or services without the Company's prior written approval where required by the Order or applicable customer requirements.
This includes, where applicable:
a. Changes to product design, materials, specifications or manufacturing methods.
b. Changes to manufacturing processes, inspection methods, testing arrangements or acceptance criteria.
c. Changes to manufacturing locations, facilities or significant equipment.
d. Changes to approved sub-tier providers or external processing providers.
e. Changes to materials, components or sources of supply.
f. Changes to processes affecting special characteristics or customer-approved requirements.
The Supplier must notify the Company promptly of any proposed or unplanned change that could affect conformity, delivery, traceability or the ability to meet the Order requirements.
The Supplier must not implement a change requiring approval until the necessary written approval has been received.
Where changes are approved, the Supplier must maintain appropriate records and ensure that affected documentation, personnel and processes are updated.
The Supplier must not substitute products, materials, processes or sources of supply without the required authorisation.
18. Nonconforming Products and Services
The Supplier must notify the Company immediately upon identifying any nonconformity affecting, or potentially affecting, products or services supplied under the Order.
The Supplier must not dispatch nonconforming products or implement a concession without the Company's prior written approval.
Where a nonconformity is identified after delivery, the Supplier must cooperate with the Company in investigating the issue, determining its extent and implementing appropriate containment and corrective actions.
The Supplier must provide relevant investigation findings and corrective action evidence when requested by the Company.
The Supplier must ensure that nonconforming products are clearly identified, controlled and prevented from unintended use or delivery.
19. Sub-tier Provider Control
Where the Supplier uses sub-tier providers to fulfil the Order, the Supplier remains responsible for ensuring that the products and services supplied by those providers meet the applicable requirements.
The Supplier must communicate relevant Purchase Order requirements to its sub-tier providers, including applicable technical, quality, inspection, traceability, counterfeit prevention, ethical behaviour and change-control requirements.
The Supplier must ensure that relevant requirements are flowed down through the supply chain where applicable.
The Company reserves the right to request evidence that appropriate controls are in place at relevant sub-tier providers.
20. Personnel Competence and Awareness
The Supplier must ensure that personnel undertaking work associated with the Order are appropriately competent, trained and authorised for their assigned activities.
Where required, the Supplier must maintain records demonstrating relevant competence, qualifications and training.
The Supplier must ensure that personnel are aware of their contribution to product or service conformity, product safety where applicable, and the importance of ethical behaviour.
21. Product Safety and Conformity
Where applicable to the products or services supplied, the Supplier must ensure that product safety requirements are identified, understood and met.
The Supplier must notify the Company immediately of any actual or potential product safety concern, significant risk to conformity, or issue that could affect the safe use or intended function of the supplied product.
The Supplier must support investigations and corrective actions relating to product safety or conformity when requested by the Company.
22. Customer and Regulatory Requirements
The Supplier must comply with all applicable statutory, regulatory and customer requirements communicated through the Purchase Order or associated documentation.
Where the Order identifies requirements for customer approval, regulatory approval, special processes, key characteristics, testing or additional inspection, the Supplier must ensure these requirements are met before delivery.
The Supplier must retain and provide appropriate objective evidence of compliance when requested.
23. Right to Flow Down Requirements
The Supplier must ensure that relevant requirements specified in the Order are communicated to applicable sub-tier providers and that appropriate controls are maintained to ensure conformity throughout the supply chain.
This includes requirements for access by the Company, its customer and applicable regulatory authorities to relevant premises, processes and records where required by the Order.
24. Acceptance of Conditions
Acceptance of the Purchase Order, commencement of work or delivery of Goods or services constitutes acceptance of these Standard Conditions of Purchase, unless alternative terms have been expressly agreed in writing by the Company.
Any Supplier terms and conditions that conflict with these conditions will not apply unless expressly accepted in writing by an authorised representative of the Company.
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